
ARIZONA CORPORATION COMMIS 
UTILITY COMPLAINT FORM 

~ Investiqator's Comments and Disposition: 
06/22/06 Customer comments added to docket 
*End of Comments* 

41ca 
~~~ 

Investigator: Lynn Combs Phone:- Faxd- 

Prioritv: Respond Within Five Days 

Complaint No. 2006 - 53194 Date: 6/22/2006 
Complaint Description: 01A Billing - High/low 

First: Last: 

Complaint BV: John 
Account Name: John McKinstv 

M cKi nstw 

Work: 

CBR: 

zip:- - is: 

Street: ._ -- . 

State: AZ 
City: I 

Utility Company. Energy West Incorporated d/b/a Broken Bow Gas Company 
Division: Gas 

Contact Name: - 
Nature of Complaint: 
06/22/06 Recived customer complaint by telephone: 

Customer said "This increase is too high- Where is the offset regarding elderly people for those on a fixed 
income?" 
*End of Complaint* 

Utilities' Response: 

Date Completed: 6/22/2006 

~~ ~ ~ 

U n-S ubstantiated 

Notes: 06/22/06 complaint closed 


